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Privacy Policy 

This privacy policy is for Pauline Sell Veterinary Surgery and governs the privacy of its clients. The policy 

complies with the new General Data Protection Regulation (gdpr) laws and requirements. Your privacy is 

taken very seriously and we are dedicated to handling your information in a secure and responsible manner. 

 

Pauline Sell Veterinary Surgery would like to keep in touch with all our clients on important pet healthcare 

issues.  The gdpr requires we obtain your permission to contact you in certain instances. 

 

To be sure you continue to receive vaccination, flea and worm reminders and other important pet healthcare 

and practice updates, Pauline Sell Veterinary Surgery needs to record and process clients’ basic personal 

data such as name, address, and contact information. 

 

We would also like to keep in touch with clients with important healthcare warnings, and advice, vaccination 

renewal deadline reminders, appropriate health clinics, news and updates about the range of professional 

services we offer.  For us to do this, gdpr requires we obtain your consent. 

 

What we need 

Pauline Sell Veterinary Surgery will be the “Controller” of personal data you provide to us.  We only 

collect and process basic personal data about you which will include your name, address, email address and 

contact telephone numbers.  We may request clinical histories for your pets from your previous Veterinary 

Surgeons and this may also contain basic data about you. 

 

Why we need it 

We need to know your basic personal information and that of your pets in order to provide you with 

veterinary care and professional advice concerning general pet wellbeing, preventative healthcare, dietary 

management, as well as vaccine reminders for your pets registered with us.  We will not collect any 

personal data from you that we do not need in order to be able to provide you with a comprehensive 

veterinary service and to meet animal welfare obligations.  Without your personal data, we are not in a 

position to provide veterinary care for your pets registered with us. 
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What we do with it 

All personal data we collect from you is processed by Pauline Sell Veterinary Surgery staff in the UK.  For 

the purpose of I.T. hosting and maintenance this information is located on veterinary medicine prescriptions, 

euthanasia consent forms, treatment consent forms, laboratory tests and analysis requests, consent for 

prescribing prescription medicines and medicines prescribed “under the cascade”, registering your pets 

microchip details for you, individual cremation requests, notifying drug manufacturers should any undue 

medical reactions happen, issuing European pet passports for the EU travel scheme. 

 

Who else has access to your data? 

No third parties have access to your personal data unless the law allows them to.  We do not share your 

personal data with anybody outside of Pauling Sell Veterinary Surgery without your permission.  We will not 

share your personal data with any organisation for marketing purposes.  We may be required to share your 

personal data with your pet insurance company.  We may also need to share your personal data with a 

veterinary referral centre or specialist should we need to refer your pet to them.  Under our terms and 

conditions, we may share your personal data with a debt collection agency in the lawful recovery of unpaid 

veterinary fees and charges. 

 

How long we keep it 

We are required under law to keep your basic personal data for a minimum of 7 years, after which this may be 

deleted.  Should you wish to change your veterinary practice, once we have obtained your express prior 

consent, your data will be held only as long as UK law requires, after which it will be destroyed. 

 

What we would also like to do with it 

We would like to use your name, mobile telephone number and email address to remind you of imminent 

vaccination renewal deadlines, to remind you about preventative healthcare treatments, or to invite you to 

“well pet” clinics.  This information is not shared with third parties and you can unsubscribe at any time, via: 

phone – 07970 651710, email – mobilevet@btinternet.com, or by post or visiting the practice – Darwin 

Cottage, The Heath, Hatfield Heath, CM22 7EB. 

 

What are your rights? 

If at any point, the information we process on you is incorrect, you may request to see this information, and 

have it amended or deleted.  If you wish to raise a complaint on how we have handled your data, you can 

contact the manager responsible for data protection at Pauline Sell Veterinary Surgery, who will 

investigate the matter.  If you are not satisfied with our response, or believe we are not processing your 

personal data in accordance with the law you can complain to the Information Commissioner’s Office (ICO). 

 

The person responsible for data protection at Pauline Sell Veterinary Surgery is Pauline sell and you may 

contact her direct at mobilevet@btinternet.com 
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